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Arizona Statewide Crisis Call Vendor 
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https://azahcccs.gov/BehavioralHealth/crisis.html
https://azahcccs.gov/AHCCCS/Downloads/ACC/View_Crisis_System_FAQs.pdf
https://www.fcc.gov/sites/default/files/988-fact-sheet.pdf
mailto:alexandra.herrera@azahcccs.gov




http://www.resilientarizona.org/






211 and COVID-19 Hotline











COVID-19 and the Behavioral 
Health Epidemic
Sandy Stein, MD 
CMO, Banner University Health Plans (BUHP)



Behavioral Health Epidemic Initiative
• Data: Critical implications from a public health perspective
• BH Epidemic Workgroup was developed to address the mental health crisis
• Collaborative brainstorming and development of a community-based strategy
• Over 75 community partners involved including DES, DCS, providers, schools, 

justice system, peers/members and other community stakeholders
• Critical focus is on public awareness and resource linkage including: 

o Education: Diagnosis
o Pandemic associated behavioral health data
o Stigma reduction
o Access to resources/information 

• Integrated focus: BH diagnosis and treatment-not just a BH issue
• Partnership with Sonora Quest Labs, Banner Urgent Cares and Crisis Response 

Network/CRN ( Az. 211 line)
o Planning a multimodal approach to get information out to the community
o Leveraging technology

• Tremendous community energy behind this! 
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Behavioral Health  Initiative Epidemic
 (Continued)

   Discussion/    
Questions??





• See the Behavioral Health Task Force web page for meeting past meeting 
presentations - 
https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/Behavior
alHealthTaskForce.html

• Send future topics you want to discuss to lauren.prole@azahcccs.gov  

https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/BehavioralHealthTaskForce.html
https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/BehavioralHealthTaskForce.html
mailto:lauren.prole@azahcccs.gov

